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The BoomBox6.5 radios in the 2014 and up Harleys have Bluetooth, GPS and many other features.   

Rules to follow: 

Rule 1:  Forget about anything related to Garmin GPS.    

Rule 2:  Be sure you have Rev 1.22.0.1 or later Infotainment Software loaded 

Rule 3: RTFM (an IT term) – the manual webpages are listed below.  The owner’s manual is 244+ pages 
and gives you an idea how to make this system work.   This system does almost everything, so you need 
to know everything to make it work well.   

Rule 4: Every assumption you make based on Garmin experience will be wrong.  See Rule 1. 

 

Software: 

Harley Infotainment system software update page: https://www.harley-
davidson.com/us/en/owners/infotainment/software-download.html   

The current software revision is Rev.1.22.0.1 (12/15/2017)  If you have old software you should update 
your system.    

The current Harley GPS map software is either NA-MY2018 or NACVO-MY2018 based on the model of 
your bike.   If you have to replace the radio on your bike (even under warranty) you get to buy the map 
update again.  Map updates are radio serial number specific. 

 

Manuals: 

The 228 page manual for 2018 infotainment (Boom!box) radio is on:  https://www.harley-
davidson.com/content/dam/h-d/documents/owners/infotainment/radios/2018-BOOM-Box-Manual.pdf 

The Quick Start guide listed on https://www.harley-davidson.com/content/dam/h-
d/documents/owners/infotainment/radios/2018-BOOM-Box-Quick-Start.pdf is very helpful before you turn 
the system on the first time.   Also, the voice commands on the above webpage are very helpful while 
riding (but you need to know them before you get on the bike).   

The Bluetooth connections work well.  It can handle several Bluetooth devices at one time (i.e. 2 
Bluetooth phones) 

 

Setup Radio: 

1. Press the HOME button on the top left of the screen 
2. Press the SETUP button on the top right of the screen 
3. Adjust the factory settings to your liking via scrolling: 

• Select SPEAKER/HEADSET to change between bike speakers and headset 

• Select BLUETOOTH to pair with your mobile phone 

• Select CLOCK to determine time zone, or automatic updates 

• Select NAVIGATION to determine your route preferences (All HOG Routes are setup to 
work best on “FASTEST” route preference 

• And many, many more settings. 

 

https://www.harley-davidson.com/us/en/owners/infotainment/software-download.html
https://www.harley-davidson.com/us/en/owners/infotainment/software-download.html
https://www.harley-davidson.com/content/dam/h-d/documents/owners/infotainment/radios/2018-BOOM-Box-Manual.pdf
https://www.harley-davidson.com/content/dam/h-d/documents/owners/infotainment/radios/2018-BOOM-Box-Manual.pdf
https://www.harley-davidson.com/content/dam/h-d/documents/owners/infotainment/radios/2018-BOOM-Box-Quick-Start.pdf
https://www.harley-davidson.com/content/dam/h-d/documents/owners/infotainment/radios/2018-BOOM-Box-Quick-Start.pdf
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System Volume Controls 

Harley has different volume control settings for each subsystem.   I had GPS, XM, and AM/FM volumes 
each set exactly to the level that worked for me.   I noticed that I would see a phone call come in on my 
screen, but did not hear anything.   Yes, the phone also has a separate volume control that is set for 0 
until you change it.  The ring tone will not be heard until you set the desired volume level.  You can only 
change it during a call.   I used my wife’s phone to call myself to set the volume the first time so that I 
could hear an incoming call.   With a ¾ helmet you have to speak very loud for the system to hear you 
due to all the background and wind noise.  A full/modular helmet works better for speaking and hearing 
phone calls. 

• Setting volumes – The radio is always on unless you turn it off by the Power/Mute switch (you 
have to hold it for 3 seconds to turn off).  Find a known station by setting the frequency.   Then 
increase the volume on the left handlebar round control (on the bottom row of buttons).   Pushing it 
up increases volume and down decreases volume.   (If you do not hear anything you will need to 
change the settings for the sound to go to your helmet or the bike speakers.)   To change the 
frequency for the system on your screen push forward or backward.  (Forwarded or back ward on 
this button will seek the next station, or go to the next frequency you have saved in favorites, 
depending on how you have it programed on the setup screen.   (AM or FM or CB or XM or Phone 
and so forth) each have their own volume settings.   The only way to mute the radio is to set the 
volume to 0.   Next go to the CB screen and open the squelch on the right handlebar bottom row of 
buttons.  To broadcast CB press in, to change the squelch move the front bottom button up and 
down.   Open the squelch until you hear the CB and adjust the volume, then move the squelch to 
about 3 bars as a starting point.          

GPS 

Before you save the next route: 

I find that I have to delete all old routes and waypoints to prevent confusion with corrupt waypoints 
(discussed below).   Therefore, I delete everything in the GPS route and waypoint memories before 
loading new routes.   

• Press the Navigation button on the top right next to the screen.   You may need to press it a 
second time to move to the menu if you get the route screen first. 

• Select WHERE TO 

• Select MORE… 

• Select TRIPS 
o Delete each Trip (aka route) previously saved. 

▪ Select the trip to delete 
▪ Select the pencil in the middle of the scroll bar 
▪ Scroll down a screen to DELETE 
▪ Press Delete then select the next trip in memory, and repeat until empty. 

• Select BACK on the top of the screen 

• Select SAVED  (this is where waypoints are stored) 
o Select each waypoint and if there is a pencil on the right scroll bar, select the pencil) 

▪ If you select a waypoint that does not bring up a pencil on the right, it is corrupt and 
cannot be used or deleted.   
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o After pushing the pencil, you will get another screen – scroll down and press DELETE 

Loading a route into your GPS memory: 

• Connect your memory stick (must be FAT32 format) with GPX file to the USB connector. 

• Press Navigation button on the top right of the screen.   If you get the route screen, press it again 
to get the menu screen. 

• Press the MENU button on the top right of the screen 

• Select IMPORT 

• Select your memory stick name 

• Select the route file name you want to import. 
o This system must have routes in .gpx file format.  Other formats do not work. 
o Do not import the waypoints listed below the route.   

• The route selected is now saved in your Trips, and if you selected waypoints they are now in 
Saved locations. 

Finding a route loaded into the GPS: 

• Press Navigation button on the top right of the screen. 

• Press WHERE TO 

• Press MORE… 

• Press TRIPS 
o Select the route you desire 
o If you have already driven past a waypoint on the route, scroll to the next waypoint and 

select it to start the GPS calculation.  Or you can go to the Menu button on the screen that 
looks like 3 bullet points with a line behind each bullet point.   Pressing the Menu button will 
bring up numerous options, find and select “Skip Next Waypoint” to delete the waypoint you 
have passed.  (wait for the system to recalculate before deleting additional waypoint(s).) 

The GPS must arrive at each waypoint.   If you are at the waypoint when you start the route calculation, 
the GPS cannot “arrive” at the waypoint.   So, for the next 300+ miles the GPS system will guide you to 
the waypoint you missed.   HOG Chapter GPS routes include the departure waypoint, so you need to 
start the GPS system before you get to the HOG start of ride location to avoid the previous stated issue.   
One way to recover from this mistake during a ride is to use the voice command “Cancel Route 
Guidance” (route is pronounced “rooot”).  Then while you are riding, you can find and select the route you 
are riding again and scroll down the route waypoints and select the next waypoint you will arrive at on 
your current route.  Then the system will recalculate correctly.   It is much safer and easier to start the 
route at your home or before you arrive at the departure point.   

One of the data you can show on your GPS screen is speed.  Just like the Harley speedometer, it 
indicates you are going faster than you are.   The good thing is that it is incorrect by a fixed amount.  (My 
bike always displays speed 3 MPH faster than I am traveling.)   The Harley bike speedometer is off by a 
percentage of the speed.   At low speeds (under 40 mph) the bike speedometer is close to accurate.   My 
bike speedometer reads 75 mph when I am actually traveling 70 mph.   Having said all of this, get to 
know how fast you are actually traveling.   The easiest way to do this is to hold a constant speed on a 
measured mile or two and calculate your average speed then compare to what your bike indicated.  You 
can also check it when you encounter a digital radar sign along the road.   But you need to do this before 
you encounter a radar trap that results an expensive ticket. 

 



 Harley Infotainment Tips Updated 6 Aug 2018 
 

Disclaimer: It is the user’s responsibility to locate, comprehend, and comply with all Garmin and Harley-Davidson manuals and websites.  
These notes are only meant to refresh information already known.  These notes are not comprehensive, and may be out of date.  If in doubt, 
go to the source material.  Failure to comply the source material may cause catastrophic failure, or require repairs that is the user’s liability. 
 Page 4 of 4 

The current Harley GPS software has a 100-waypoint limit per Harley. In reality, once you have about 
60 waypoints in memory your GPS can stop at any time.   This system does not tell you that you have too 
many waypoints, it just stops working.   It is not uncommon to have 150 or more waypoints on a HOG 
Vacation Ride.  I deal with this by deleting everything in the GPS memory and only loading a day or two 
of desired routes at a time and deleting old routes when completed.    

This GPS system does not handle similar waypoints well.   For example, if route 1 has the “Texaco” 250 
feet from the next intersection, and route 2 has the “Texaco” waypoint 255 feet from the intersection, the 
system will assume one or both waypoints with the same name are “Corrupt” and will not let you use, edit 
or delete it.   After a few months you can have 50+ corrupt waypoints in your GPS that show as waypoints 
on the screen but they do not function.  Plus, you have to scroll through all of the useless corrupt 
waypoints to find the waypoints you need.   The way I deal with this is to always attempt to delete all 
routes and waypoints before I load the next route.    When I load routes, I only load the routes and not 
waypoints.  When you are importing a .gpx route from a memory stick, you are able to select what you 
want to download.   I have not had a corrupt route yet and have been able to delete 100% of my old 
routes.   There is no way for you to delete corrupt waypoints.   Additionally, if you plan to develop routes, 
it is highly suggested that you follow HOG GPS Route Planning guidelines in a separate document.  
There is a way our Dealership can remove corrupt waypoints (called a Factory Hard Reset) but it will cost 
a trip to the Service Dept. and all your settings and any purchased maps will be gone on the radio.   

If you decide to activate your XM radio and pay a little extra, you can get live radar weather maps and 
nearby gas prices on your route.   This feature is very helpful on vacation rides.   

 

Ken McClymonds    

2018 


